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DEADLINE PLANNING

Rush Service
What to do when the event is closer than the normal production window.

Standard production: 5-7 days from order to shipment. Transit time is separate.

If the deadline is tighter
Contact iLLUMITUBES before relying on a rush date. When capacity, artwork status, components and shipping options allow it,
faster production may be possible. Same-day production may sometimes be available, but it is never automatic.

What we review before confirming rush
• Quantity and size mix

• Artwork / proof status

• Current production load

• Available Tube Lights and accessories

• Destination and carrier options

• Event date and the actual required arrival date

Orders outside the continental United States
Allow an additional two weeks. Orders outside CONUS are not eligible for rush production and use separate shipping treatment.

Best way to protect a tight deadline
Have the event date, delivery location, quantity, size direction and artwork status ready when you contact us. That lets us
determine feasibility quickly instead of guessing.


